
Discover the PBI Doors Experience

Welcome to PBI Doors! We thank you and assure you PBI is committed to providing an ease of doing business 
for both you and your customers. Our plants have added to our facility space, equipment, 
and personnel to meet the needs of our current and potential customers! 

WHO WE ARE | Portes Berthier, Inc (PBI) in Berthierville, Quebec, was founded by a devoted and 
experienced team of passionate door people with great experience in the stile and rail door business. 
Our focus is on product quality, industry-leading delivery times, service, and special orders. Discover the PBI experience!

CUSTOMER SERVICE | PBI offers industry-leading customer service performance so you can 
respond promptly to your customers. PBI Doors guarantees responses within a maximum of 
4 business hours and a goal of an hour or less. 

PBI Doors Direct: Toll free number: 1-844-PBI-DOOR (724-3667); Quotes: Email PBI at quotes@pbidoors.com; 
Orders/General Questions: Email PBI at sales@pbidoors.com.
PBI Door Dealer: Please contact your distributor.

SERVICE PROPOSITION FOR PBI DOORS | We offer a service proposition that helps you sell more PBI Doors! Primed 
MDF Door orders placed by close of business Monday can ship the following Friday (two weeks out our door!) 
either prepaid or you can opt to pay the freight charge for less than minimum prepaid quantities. 
Your shipments arrive Wednesday or Thursday the following week.(Example: order placed Monday will deliver in 
12-13 business days) PBI Doors recognizes there are times when you must provide rush service for customers. 
The plant will attempt to accommodate these requests when possible. Veneer Door (Birch, Maple, Oak, and Pine) 
are also available. This is putting pressure on domestic manufacturers. For PBI our capacity is based on our ability to 
produce veneer panels. Please check with the plant for the most current lead-times on veneer door products.

PBI PRIMED LOUVERS | Manufactured at the PBI plant • Available in primed MDF only • Standard and plantation
 High Density Fiberboard (HDF) slats UV seal coated and primed • Wood core stiles and rails with wood edges for 
machining • Louver with flat or raised MDF panel options; Mirror options also available • 1-3/8” and 1-3/4” available 
up to 3/0 by 8/0; Widths up to 4/0 considered per situation – please contact plant • Special sizes are produced 
architecturally correct in standard lead-times • Witness line (small vgroove) between stiles and rails • PBI also 
offers a False Louver door program with several options • Spec sheets available at www.pbidoors.com • Machining 
is available for hinges, cylinder locks, ball catches, bottom grooves for barn door hardware guides, and mortise 
pockets only (no function holes).

PBI PANEL AND FRENCH DOORS | Manufactured at the Portes Milette plant • Available in Primed MDF, 
Eastern Canadian White Pine, Birch, Maple, and Oak • 1-3/8” and 1-3/4” Doors and bifolds available in doors up 
4/0 by 8/0 • Shaker, Step (or E-sticking), Ovolo sticking with flat or single hip panels • Standard Flat Panels are 
3/8” thick with an option for 11/16” thick panels • Engineered wood core stiles and rails • Machining is available 
for hinges, cylinder locks, ball catches, bottom grooves for barn door hardware guides, and mortise 
pockets only (no function holes) • Available in 20-Minute rated doors (please allow one additional week lead time) 
• All doors are final sanded so stiles and rails are perfectly flush at joints.

KELLY GROUP WEBSITE | www.kellygroup.org – Find quick links to the entire PBI Door U.S. offering 
brochure, warranty, and spec sheets • PBI recently updated our U.S. specific PDF and we have a new literature piece. PBI 
has just launched a new Imagine Collection of glass doors for Pantry, Laundry, Cellar, Bathroom, Office, and 
Gym door selections with different print designs and six (6) available font colors! Explore our quick links for MORE!

CORNER SAMPLES, DISPLAY DOORS, and SPECIFICATIONS | Reasonable quantities of corner samples will be provided to 
you and your customers at no charge • 3D Corner Views of every PBI Doors is available on our website • Display doors can 
be purchased for 50% of the normal invoice price for showrooms and job submittals • Model home doors will be considered 
per situation • Specifications, warranty information, and a PDF of our literature can be found on www.pbidoors.com.

 
Thank you for your support of PBI Doors!


